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CLINICAL REFERENCE GU IDE

Evaluating Home Care for Patients with Complex or
Behavioral Needs
A practical reference for concierge and direct primary care physicians making home care

referrals with confidence.

01  The Gap Most Families Do Not See

Your patient leaves your office with a good plan. Medications are calibrated. The care

coordination notes are current. The family has instructions. But between their front

door and your next visit, there are hours where behavioral symptoms, memory lapses,

or physical limitations create real risk. That window does not appear on anyone's chart.

The right home care agency fills that gap. A caregiver who recognizes behavioral

escalation, documents it accurately, and knows how to de-escalate without incident is

an extension of your clinical intent. A caregiver who does not have that training is a new

variable in your patient's safety equation.

For patients with dementia, behavioral conditions, or layered physical and cognitive

needs, the quality of home care is not a comfort question. It is a clinical one. This guide

gives you the tools to evaluate agencies before making a referral your patient's family

will count on.
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02  The Credential That Matters

Most families evaluating home care agencies will not know what to ask about worker

credentials. They will ask about availability, pricing, and whether the agency is licensed.

Those are reasonable starting points. But for complex and behavioral care, one

credential stands above licensing status as a measure of clinical preparedness.

Direct Service Provider (DSP) Credential

The DSP credential is a nationally recognized competency designation for direct

care workers. It is issued through the National Alliance for Direct Support

Professionals and requires demonstrated competency across multiple domains of

person-centered care.

Where most state licensing only verifies that a worker cleared background checks

and completed basic orientation hours, DSP certification verifies that the worker

can apply care skills under real conditions, including behavioral and crisis

scenarios.

Person-Centered Planning Behavioral Support Crisis Prevention

Documentation Accuracy Communication with Care Teams

Dementia Care Protocols

WHY  THIS MATTERS AT  REFERRAL T IME

Not all agencies require the DSP credential. Many market themselves on caregiver

warmth and scheduling flexibility without addressing clinical competency. For

patients with dementia, psychiatric diagnoses, or behavioral complexity, the DSP is

the single most important qualification to verify before you put your name behind a

referral.

Life Changing Care requires every direct care worker to hold the DSP credential before

serving any patient. This is not a tiered offering or a specialty track. It is the baseline.

The agency has maintained this standard since 2019, across more than 15 years of

combined experience in behavioral and dementia care contexts.
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03  Six Questions to Ask Before Referring a Patient

These questions are written to separate agencies that know the language from

agencies that know the work. A well-run agency with trained staff will answer all six

directly. Evasion, vague responses, or redirection to marketing materials are diagnostic

signals worth noting.

Does every direct care worker hold the DSP credential?

Not some workers. Not senior staff. Every caregiver who enters a patient's home. This is

the non-negotiable starting point. If the answer is "most" or "our senior team," probe

further before referring.

Does the agency have documented experience with behavioral and dementia-

related care?

Ask for specifics. How long has the agency served patients in this population? What

protocols are in place for behavioral escalation? Documented experience means a clinical

record, not a service description on a website.

Is there a supervisor who conducts in-home visits, not just phone check-ins?

Phone-based oversight misses what matters most in behavioral and dementia care.

Physical home visits allow supervisors to observe the care environment, verify

documentation accuracy, and catch safety concerns before they escalate.

What is the on-call protocol when a caregiver reports a patient change?

You want a clear chain: caregiver observes a change, documents it, contacts a supervisor,

and the protocol specifies when and how the primary care team is notified. If the agency

cannot walk you through that sequence, notification will be inconsistent when it counts.

Can the agency accommodate variable schedules including early morning,

evening, and overnight shifts?

Behavioral symptoms, medication timing, and fall risk do not follow business hours. An

agency with genuine scheduling capacity signals genuine staffing depth. An agency that

hesitates on overnight coverage is worth probing on overall caregiver availability.

How does the agency communicate with the primary care team?
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Ask for the actual process. Is it phone, documentation, a structured handoff? What

triggers outreach to the physician versus what stays internal? Communication gaps

between home caregivers and primary care are a known source of preventable incidents.

04  What to Tell Your Patient's Family

Families are often in a compressed decision window when home care comes up. They

are managing the emotional weight of their loved one's condition and the practical

pressure of arranging support quickly. A short, clear framework from you carries more

weight than a full research process most families will not have time to complete.

LANGUAGE YOU  CAN USE IN THE ROOM

"Here is a reference for what to look for when you are talking to home care
agencies."

"Ask every agency these six questions before you sign anything."

"If an agency cannot answer all six clearly and directly, keep looking."

That framework protects the patient, gives the family a concrete action, and reflects

the clinical standard of the referral you are about to make. Handing them a vetted

resource rather than a name alone is the difference between a recommendation and a

hand-off.
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05  Life Changing Care: Contact

Life Changing Care has served the Cleveland metro area since 2019. The agency

maintains a team of 10 active credentialed caregivers and a standby roster of 10

additional trained staff, covering all of Cuyahoga, Lake, Lorain, Medina, and Geauga

counties. Every caregiver holds the DSP credential as a condition of placement.

Samuel Saunders
Agency Director, Life Changing Care

PHONE (216) 313-3865

EMAIL info@lifechangingcareohio.com

WEB lifechangingcareohio.com

SERVICE Cuyahoga · Lake · Lorain · Medina · Geauga

Available to speak with any

referring physician directly. Calls to

Samuel go to the agency director,

not a scheduling coordinator.

Life Changing Care  |  Cleveland Metro, Ohio  |  Founded 2019

Physician Reference Guide  |  For clinical referral use
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