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Life Changing Care

Home care that knows the hard part.

When Your Families Need More Hours

A NOTE FOR PROGRAM STAFF

Families often leave your program needing evening, overnight, or weekend coverage you cannot provide.
Life Changing Care is a licensed home care agency serving Cleveland metro with credentialed caregivers

and 15 years of background in complex and behavioral care. We ask to be the agency you hand to those
families.

In-home care for adults and seniors, including support for behavioral and
memory-related needs.

WHAT WE DO WHAT TO EXPECT WHEN YOU CALL

We come to the home. We help with daily A real conversation about your situation. Samuel
routines, bathing, meals, and mobility. We provide Saunders answers the phone. We will ask the right
companionship. We support adults with questions, explain what we can offer, and give you
behavioral challenges and memory-related needs, a clear picture of next steps. Most families are
including dementia. We can cover morning and matched with a caregiver within a few days.

evening shifts, overnight care, and weekends.

WHAT THE DSP CREDENTIAL MEANS

Every Life Changing Care caregiver carries the Direct Service Provider (DSP) credential, a national
competency standard for direct care workers. It is not standard at most agencies. We require it for everyone

we hire. The DSP credential means your caregiver has been trained and assessed in person-centered care,

behavioral support, and documentation. You are not getting someone placed to fill a shift. You are getting
someone qualified.

Life Changing Care

Samuel Saunders, Owner

(216) 313-3865

info@lifechangingcareohio.com

lifechangingcareohio.com

HOURS: Available to speak live 7am to 9pm, seven days a week.

file:///Users/toureyoung/Downloads/ecrof-brain-2/clients/samuel-saunders/resources/lcc-partner-card.html 172



6/24/26, 7:44 PM When Your Families Need More Hours — Life Changing Care Partner Card
Service area: Cuyahoga, Lake, Lorain, Medina, and Geauga counties.
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